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HLC Express Site Login Instructions

Access the HLC Express Site (All EHC employees use the HLC and do NOT use the HLC Expresssite)
» We recommend you use a computer. Start with a fresh restart on your computer and open a new Google
Chrome or MS Edge browser.
» Enter or Copy/Paste this web address: www.healthstream.com/hlc/emoryhc
» Thissite is set up for you to “self-manage”, follow the steps below.

Create New Account or Access your previous Account using User ID and Password.(SELF-MANAGE)

First Time Users

You will need to create an account.

If you have access to the EHC network, use your EHC network login ID as your User ID.

If you do not have access to the EHC network, create your own unique ID.

We strongly suggest you create and save a “Password Reminder”; this will help your future access.
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Returning Users

Enter your HLC Express site User ID and Password to login.

Use “Password Reminder” and/or “Forgot Your Password” to help you.

Please do not create another account. You will want all your course completions in one account.

Accounts not used for 12 months prior to each January are inactivated. If needed, send a request to
reactivate your account to hlc@emoryhealthcare.org or call 404-778-4357 for 24/7password support.
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This HLC Express Site is for non-EHC staff (e.g., community physicians,
travelers/contractors, Emory University staff, residents & fellows)

(ALL EHC employees must log into the HLC via their EHC Workspace) EMORY
C Returning USerg _If you have previously created an HLC Express account, log in with
your HLC Express User ID and password. Click "Password Hint" to help you with your HEALTHCARE
password and if you have forgotten your password, click "Forgot Your Password?” and

follow the prompts. If you have used an account in the past, call 8Help (404-778-4357)
24/7 to "reactivate” your account, to avoid multiple accounts.

l First Time Usersl Click the Create New Account link. If you have access to the EHC User ID

network, use your EHC network ID as your User ID. If you do not, create your own
User ID. Adding a "Password Hint" and noting the email address you use will help you
self-manage your HLC Express site account and future access.

Sign In  Instructions

Password Reminder Reset

/Questions: As an EHC employee you must use the HLC. This HLC Express site ]
for our EU Staff, EHC Travelers, Contractors, etc. (non-EHC employees) For account
assistance, account reactivation, password help, etc., Call EHC IS Service Desk 404-
778-4357.

LLog into the HLC Express site using Google Chrome or Microsoft Edge
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Finding a Course in the HLC Express site:

1. After logged into the HLC, the default view is the To Do page
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Catalog

2. Toself-enroll in a course, click the Catalog tab.
3. Type the course number or keyword, from list at bottom of this page, in the search field and click Search.
4. When the search results are displayed, click the course title:

& ) JOBSK: EHC Workplace Violence FY25

sTATUS: Not Yet Started EST. TIME: 15m

€ Return to Search Results

Leammg ACLIVILIesS in this Course —

5. To begin, click on the green Enroll button and click start on the learning activity link in the course.

Where is my “In-Progress” Course...? (I was interrupted and unable tofinish)
*  After logged into the HLC Express Site, the default view/tab is now called the To Do page — My To-Do List. To view a course still “In Progress”,

Click on the course title and click on Resume  Resume

What happens to my Course...? (Completed)

¢ After you log into the HLC Express site, the default view is now called the To Do page — My To-Do List, this is where your “In Progress” courses
will remain, until they are COMPLETE.

* Toview a course after completion, click on your Completed tab to find and open the completedcourse.



What happens if my Course will not complete? (Stuck or Locked) Or my next Learning Activity seems “locked”...?

e Use the course navigation <PREV> & <NEXT> to advance thru the course viewing it in its’ entirety.

e Besureto allow each slide to load and allow the slide animation to stop before you advance.
¢ Complete all course activities; watch the full video in one sitting and read the slide completely along theway.

e Some courses require specific clicks / interactivity from you as the learning. Be patient and detailed.

e Use your MENU to verify all course content has been completed:
e Pay attention to each Menu item: Some completed Menu items move from dark text to light or have a checkmark as youcomplete.
e Scroll all the way up and down to ensure all Menu items are all “captured” as completed.

e If notindicated, click on that menu item and proceed as instructed above in course navigation.

Top 3 technology suggestions:
e Use a Google Chrome or Microsoft Edge browser — Type URL: www.healthstream.com/hlc/emoryhc
e Be sure to remove pop up blockers & clear cache
e Fortechnology 24/7 assistance, be sure to call/reach out to EHC IT / x-8help (404-778-4357).

What courses am | supposed to take?
* Contact your leader for a list of the courses you are asked to complete.
*  Further below is the EHC list of FY25 Regulatory Courses & National Patient Safety Courses

FY25 EHC Regulatory Courses Curriculum and Course Listing

FY25 Regulatory Courses Curriculum List of courses:
Easily enroll with one click, in the courses by searching for 896x. Select Non-Clinical. See next page for course listing. Or use keyword “FY25” to search/list of EHC

specific FY25 Regulatory Courses in the catalog. Listed below:


http://www.healthstream.com/hlc/emoryhc

EHC Supplemental and SafetyQ courses available in the HLC Express site

Search 895x to easily enroll & select Non-Clinical

Non-Clinical

JOBSK: EHC Could You Be Having a Stroke? FY25

JOBSK: Bias Foundations: Understanding and Disrupting Bias

JOBSK: EHC Information Security and Privacy FY25

JOBSK: EHC Plain Language Codes FY25

JOBSK: EHC Security Alert Active Threat Officers Needed FY25

JOBSK: EHC Social Media Guidelines FY25

JOBSK: EHC Valuing Integrity, Compliance and Ethics FY25

JOBSK: EHC Workplace Violence FY25

SQ: Abduction, Infant and Child (PA)

SQ: Abuse and Neglect (PA)

SQ: Care Delivery, Culturally Competent (PA)

SQ: Compliance Basics (PA)

SQ: COVID-19 Emergency Temporary Standard (PA)

SQ: Emergency Preparedness (PA)

SQ: Ergonomics and Safe Lifting, Non-Clinical (PA)

SQ: Fire Safety (PA)

SQ: Hazard Communication (PA)

SQ: HIPAA Basics (PA)

SQ: Infection, Hand Hygiene (PA)

SQ: Infection, Healthcare-Associated, Non-Clinical (PA)

SQ: Patient Rights, Non-Clinical (PA)

SQ: Workplace Violence (PA)



https://community.healthstream.com/viewdocument/safetyq-storyboard-abduction-in
https://community.healthstream.com/viewdocument/safetyq-storyboard-abuse-and-ne
https://community.healthstream.com/viewdocument/safetyq-storyboard-care-deliver
https://community.healthstream.com/viewdocument/safetyq-storyboard-covid-19-eme
https://community.healthstream.com/viewdocument/safetyq-storyboard-ergonomics-a-1
https://community.healthstream.com/viewdocument/safetyq-storyboard-fire-safety-2
https://community.healthstream.com/viewdocument/safetyq-storyboard-hazard-commu
https://community.healthstream.com/viewdocument/safetyq-storyboard-hipaa-basics
https://community.healthstream.com/viewdocument/safetyq-storyboard-infection-ha
https://community.healthstream.com/viewdocument/safetyq-storyboard-infection-he-1
https://community.healthstream.com/viewdocument/safetyq-storyboard-patient-righ-2
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